MUHHUCTEPCTBO HAYKH U BBICHIETO OBPA3OBAHMS POCCUMCKOM ®EJIEPAIIUA
IIOBOJIXCKUM I'OCY JAPCTBEHHbIN TEXHOJIOTMYECKU YHUBEPCUTET

P COOPMHPOBAHA, T e ot
COrNACOBAHA VTBEPJKJIAIO /B.I1. Mlanacs/
" YT BE PmﬂE H A B 3 “u [ (®.1.0. nexaHa (AUPEKTOpa HHCTUTYTA))

17.02.2025 r.

PABOYASA ITPOI'PAMMA JUCHUIIVIMHBI (MOOYJIS)

b.1.1.18 Opranuzanus AeAT€IbHOCTU NPEIPUITUNA B UHAYCTPUU FOCTEIPUUMCTBA

(KOO U HaUMeHO8aHue OUCYUNTUHBL NO Y4eOHOMY NIAHY)

HanpaBnenune noaroToBku
(cnenuanbHOCTD) 43.03.01 Cepeuc

KBanudukanus BeITyCKHUKA bakanasp

(bakaaBp/MarucTp/CeHaIKCT)

HamnpasienHocTh CepBHC B MHIYCTPHH TOCTCIPHHMCTBA
Kypc 2,3
Cemectp 3,4,5
Pacnpenenenue yaeOHOro BpeMeHU
TpynoeMKocTb 10 yueOHOMY IUIaHy 2881/8 4acOB/3a4ETHBIX €IMHHII
Jlexknun 6 JacoB
JIaGoparopHbie pabOThI - 4acoB
[TpakTuveckue 3aHATHS 8 JacoB
WNHnas xonTakTHas pabora - 4acoB
Bcero koHTakTHOU paboTh (0€3 yuera 3K3.) 14 4acoB
KonTakTHas paboTta mo sK3aMeHy 6 4acoB
Kypcogoii mpoekt (pabota) 5 ceMecTp
CamocTosiTenpHas paboTa 00yJaronuxcs
(6e3 yuera 7Kk3.) 238 9acoB
CamocrosiTenbHast paboTa 1Mo moArOTOBKE K
9K3aMeHy 30 9acoB
DKk3amMeH 5) cemMecTp
3auer 4 cemMecTp

BPK, /13 - ceMecTp

(rom)



ObopomHas cmopoHa mumyibHO20 JUCMA

[Tporpamma cocraBneHa B coorBercTBuu ¢ Tpeboarusimu @I'OC BO HanpaBieHUs OATOTOBKU
(cnenmanbHOCTH) 43.03.01 CepBuc

[TporpamMmmy cocTaBuIu:

CuT COI'JTACOBAHO H.M. Oxotuna
3aBeAYIOIIHN Kadeapoit ¢ yaeHou
CTEMEHbI0 KaHIuJaTa HayK
(TOTKHOCTBD) (xacenpa) (1.0. damwuust)

PACCMOTPEHA u O/IOBPEHA Ha 3acenanun kadeapsl, 32 KOTOPOH 3aKperuieHa TUCIHUILIMHA

Kadenpa cepsuca u typuzma

(HammMeHoBaHUe Kadeaphl)
12.02.2025 poTokoJ Ne 4

(mara)
3aBenyromnuii kageapoit COI'JTACOBAHO C.M. Bacuna

(1.0. ®amunus)

Pa6ouas nmporpamma COI'JTACOBAHA ¢ ¢akynbTeToOM (MHCTUTYTOM), BBIITYCKAIOIIECH(MH )
kadeapoi(amn).
COOTBETCTBYVYET pgeiictByromeit OII.

3aBenyromuii kageapoit COI'JTACOBAHO C.M. Bacuna
(M1.0. ®amunus)

[Ipencenarens MeTonudeckoil Komuccuu (akyiapbTeTa (MHCTUTYTA), B KOTOPBIM BXOAMT
BBHITTyCKaromas kadeapa

COI'JTACOBAHO B.II. Komucap

(M1.0. ®amunus)

Okcnept(sl): Bonkosa B.JI. , nupexkrop roctunuis"Opuka’

Pabouas nporpammMa npoBepeHa u 3apeructpuponana B YMI] 18.02.2025 r.
Crnermmamuct yueObno-meroandeckoro nearpa COI'JIACOBAHO /T.A. CmupHosa/



Pazpen 1. HEJIb OCBOEHUA AMCIHUITJIIMHBI

Ilenpt0 OCBOCHHMS NUCHMIUIMHBI SBJISETCS JOCTHIKEHHE IUIAHHPYEMBIX PE3yJbTaTOB OOyYCHMS,
cooTBeTCcTBYIONIMX ycTaHOBICHHBIM B OIIOII nnaukaropam A0CTUKEHUSI KOMIIETSHITUI:

Konun Kon n HaumeHoBaHue Pe3ynbrarel 00yueHus

HAaUMEHOBAHME |HMHIMKATOpa JOCTHKECHUS

KOMIIETCHIIMU KOMIIETCHIIUU
1. OIIK-2 OIIK-2.1. Onpenensier  [3HaAHUSA: LEIEH U 3374 YIIPABICHUSA CTPYKTYPHBIMHU
Crniocoben LIEJIN U 33741 HOJpa3/IeIEHUsIMU ITpeInpusaTuil chepsl cepBuca
OCYLIECTBIIATh  |yIpaBIICHUS YMEHHsI: aHAJIU3 LeJeH U 3aa4 yIpaBICHUs
OCHOBHEIE CTPYKTYPHBIMU CTPYKTYPHBIMH ITOAPA3IEICHUAMHU IPEATPUATHH
byHKIIUN noapa3aciICHUusIMU cepsr ceppuca
yHIpaBJICHUSA Hpe,I[HpI/I}ITI/Iﬁ ccbep},I HABBIKH: BJIa/ICHUE HABBIKAMU aHAJIN3a LEIeH U
CepPBUCHOM cepBrca 3a/1a4 yIPaBIICHUs CTPYKTYPHBIMHU MTOAPA3ACICHUIMHU
JIEATEILHOCTBIO npeanpusaTHii chepsl cepBuca

Pazpen 2. MECTO JUCHUIUIMHBI B CTPYKTYPE OITOIT

Hucnurnnuna oTHOcUTCA K o0s3aTenbHon yactu OITOIN.

JucuunirHza siBisercst 00s3aTeaIbHON

Hns  npomomkeHuss  (GopMUpOBaHMS — 3asBICHHBIX  KOMIICTCHLIMH  HEOOXOAMMBI — 3HAHHS
HPEIIISCTBYIOIINX MPAKTHK: YueOHas npaktuka. O3HakomutenbHas npaktuka (OI1K-2)
W3ydyaemass IUCUUIUIMHA SIBJISETCS OCHOBOM MJii MPOJOJDKEHHS (OPMUPOBAHUSA YKa3aHHBIX
KOMIIETEHIIMH B CIEAYIOUIMX JAUCHUIUTMHAX: MeHemKkMeHT B uHaycTpuu rocrenpuumcrsa (OIIK-
2); npaktukax: [Ipengunnomnas npaktuka (OIIK-2); rocygapcTBeHHON MTOroBOW aTTecTaluu B
¢dopme: IloaroroBka Kk cradye W cpada rocynapcrBeHHoro sk3zamena (OIIK-2), IloaroroBka k
HpoILIeAype 3alUThI U 3alUTa BBITYCKHOM KBaaudukamoHHoi pabotsl (OITK-2)

Pazzen 3. OIIUCAHUE OBPA30BATEJIbHBIX TEXHOJIOI A

I[J'If[ q)OpMI/IpOBaHI/ISI 3asBJICHHBIX KOMHCTCHIII/Iﬁ HCIIOJIB3YIOTCA MCTOHAOJOTrMYCCKHUE TCXHOJIOTUH,
peaIn3yromue HCHTGHBHOCTHLIﬁ, J'II/I‘IHOCTHO'OpHeHTHpOBaHHLIﬁ, HpaKTI/IKO'OpHeHTHpOBaHHBIﬁ
IIOAXOJBI.

OCHOBHBIMHA CTPATCTUYCCKUMHU TCXHOJIOTUAMU ABJIAIOTCA: JICKIHIMOHHBIC 3aHATHA, IMPAKTHYCCKUC
3aHATUA

Ha AOCTHXKCHUC KOHKPETHBIX Heﬂeﬁ 06y‘IeHI/I$I HaImpaBJICHBI MPHUMCHACMBIC TAaKTHUYCCKHC
TCXHOJIOTHUHU: ACJIOBAd UI'pad, 3aJaHsd, KIIACCUUCCKaA JICKIIUA

Paznen 4. COAEPXXAHUE JUCHUITVIMHBI

3 cemecTp
. Konunuectso | Dopmupyemeie
Buzsl 1 TeMbl 3aHATHIA
4acoB KOMITETEHIIUH

XapakTepucTHKa BH/I0B CEPBHCHBIX YCJIYT M OPraHU3ANHsA 70 OIIK-2
JeATeJLHOCTH NpeanpusaTHii cdepbl cepBHuca
Jlexmust. O01ast xapakTepucTHKa chepsl cepBUCa U UHITYCTPUU 2
rocrenpuuMcTBa. CTpYKTypa phIHKA CEPBUCHBIX YCIYT
Jlextus. OdopMieHHe JOKYMEHTAIUH 110 CO3AaHUIO 2
WH/IMBUYaJIbHOTO IPEJIPUHUMATENS U 00IecTBa




C OTPaHMYEHHON OTBETCTBEHHOCTHIO. Onpoc.

[TpakTueckoe 3ansatue. Onpoc. Tema «IIpon3BoacTBEHHBIN 2
TIpoIIecC U ero cTpykTypa. Ilporecc okazaHus yCayr»
3amaHus U1 CaMOCTOSITENIbHON PabOThI, B TOM YHCIIE BBHITIOJIHEHUE
KYPCOBOTO MPOEKTa/pabOThI
W3y4eHne TeKIMOHHOTO MaTepraia U OJIrOTOBKA K TEKYIIEMY
KOHTPOJII0, U3y4eHHUE JOMOJHUTEIHFHOTO MaTepralia, HalucaHue
MUHHU-I0KJIA/I0B 64
BBITIOJIHCHHE KYPCOBOTO ITPOEKTA/paboThI 2
Wnag xonrakrHasg pabdora: 0

4 cemecTp

N KomunuectBo | Dopmupyemsie

Bupl 1 TeMbI 3aHATHIA
JacoB KOMITCTCHIIHH

IIpeaxnpusiTust u opranu3anum chepnbl cepBuca 108 OIIK-2
Jlexmmst. Knaccudukarms npeanpusatuii 1 opranu3anuii chepbl 2
cepBuca
[TpakTrueckoe 3ansATHEe. AHaIUTHYECKas padoTa 1: 2
KoucTpyrnpoBanue nporecca oka3aHus yCIyr IpeanpusaTiii chepsl
CepBHCa.
3aaHus 111 CaMOCTOSITEIbHOM padOThI, B TOM YHCJIE BBIMOJHEHUE
W3y4eHne JTEeKIMOHHOTO MaTepraia U OJIrOTOBKA K TEKYIIEMY
KOHTPOJTIO, U3yYEHHE JOTIOHUTEIHLHOTO0 MaTepuasa, HalucaHue
MUHHU-IO0KJIA/I0B 104
Mnas xoHTakTHasg padora: 0

S cemecTp

. Komnnuaectro | Dopmupyemblie

Bunbl 1 TeMbI 3aHATU]
JacoB KOMITETCHIIHH

IlnanupoBaHue Ha NpeANpPUATHSIX chepbl cepBHCA 72 OIIK-2
[TpakTrueckoe 3ansTue. OCHOBBI BHYTPU(PUPMEHHOTO 2
TUTAHUPOBAHHUS IEATENBHOCTH MPEANPUATHUS ChEPHI cepBHUCa.
Onpoc, pedhepar. SWOT-aHanus aesreabHOCTH
3amanus A CaMOCTOSITENIbHOM paboThI, B TOM YHUCIIE BHITIOJTHEHHE
V3y4eHne JTeKITMOHHOTO MaTepraia U OJIrOTOBKA K TEKYIIEMY
KOHTPOJTIO, U3yYeHHE JOTIOTHUTEIHLHOTO MaTepuasa, HalucaHue
MUHHU-TOKJIA/I0B 70
MHuas koHTaKTHAs paboTa: 0
IToAroToBKa K 3K3aMEeHY 30
ITpoBeeHNe K3aMeHa 6

Paznen 5. METOJUYECKUE VKA3AHUA JUIA OBYYAIOIIMXCA ITO OCBOEHMHIO

JIACLIUTUIMHBI

N3yuenne quctumuinabl Oprauu3anus JesTENbHOCTH NPEANIPUATUI B MHAYCTPUH TOCTEIPUMMCTBA
pEeKOMeH1yeTcsl HayaTh C O3HAKOMJIEHUS ¢ pabouell mporpamMmMoii, ee CTpyKTypoil U cojiepKaHueM
pa3fenoB. Y4eOHBIH MarepHal CTPYKTYpPUpPOBaH, H3y4y€HUE AMCLUMIUIUHBI OCYIIECTBISIETCS B
MOCJIEI0BATEIHHOCTH.
3aHATHS JEKIMOHHOT0 THNA JJAI0T CUCTEMATU3UPOBAHHbBIE 3HAHUS N0 JUcHUILIMHE OpraHu3anus
JEATENIBHOCTH MPEANPUATHH B HHAYCTPUM TOCTENPUUMCTBA, KOHILIEHTPUPYIOT BHHMMAHHME Ha
HanOoJiee CIOKHBIX M BaXKHBIX BOIpocax. Bo BpeMs JIEKIMOHHBIX 3aHATUH PEKOMEHIYETCS BECTU
KOHCIIEKTUPOBaHHE y4eOHOro mMarepuasia; oOpaiiaTh BHUMAaHUE Ha (GOPMYJIUPOBKU U KaTEropuH,

TeEMaTUYECKOU

pacKkpbIBalOlIUe CYTh MPOOJIEMBI,
NPaKTHYECKHE PEKOMEH/IAIHH. )

ABJICHUS WM IIPOIECCa;

3a(pUKCUPOBATH  BBHIBOJIBI

n




[logroroBka K 3aHATHSM CEMHHAPCKOr0 THINA BKIIOYACT O3HAKOMJCHHE C IUIAHOM
NPaKTUYECKOTO 3aHATHUSA; PabOTy € KOHCIIEKTOM JICKIMH, BBINOJHEHHE JOMAIIHEro 3alaHwus,
paboty ¢ y4eOHOH W y4eOHO-METOJWYECKOW JIMTEpaTypod, HAyYHBIMH U3JaHUSIMU U
JJIEKTPOHHBIMH  00pa30BaTEIIFHBIMU PECypcaMH, PEKOMEHJOBAaHHBIMH pabodell MporpaMmoin
quciuIInEel - OpraHu3anust  AEATeNbHOCTH MPEANPHATHH B MHIYCTPUM TOCTEIPHUHMCTBA.
Conepxanne camMoOCTOSITEJILHOW PadoThl omnpesensercs pabodell MporpaMMoi TUCIHMITIIMHBI
Opranusanus ACATSIBHOCTH NPEANPUATHIA B WHIYCTPUH TOCTCIPUUMCTBA, OIICHOYHBIMH U
METOJIUYECKIMH MaTepHajaMu, 3aJaHUsIMH M YyKazaHHsIMHU Iperofasarens. CamMocTosTenbHas
paboTa MOXKET OCYIIECTBIATHCS B ayJUTOPHOH W BHeaymuTopHOW Qopmax. IpGPeKTHBHBIM
CPE/ICTBOM OCYILIECTBJICHHUSI CaMOCTOSTEILHONW PabOThI SBISETCS AIIEKTPOHHAS MH(POPMAIMOHHO-
oOpa3oBaTenpHas cpela YHHBEPCHTETa, KOTOpas oOecleyrBaeT JJOCTYHn K 00pa3oBaTelbHOM
nporpamme, paboueil mporpamme IUCUMILIMHBI OpraHu3anus JICATENbHOCTH NPEANIPUATHIA B
UHIIyCTPHUH TOCTEIPUUMCTBA, K AJIEKTPOHHBIM OMOJIMOTEYHBIM CHCTEMaM, NMPO(PECCHOHAIEHBIM
0azam TaHHBIX u UH()OPMAIIMOHHBIM CIIPaBOYHBIM cCHCTeMaM.
N3ydenne  aucimuimabl  OpraHuszanus — JESITEIBHOCTH — NPEANPHUATHA B HMHAYCTPUHU
rocrenpuuMctBa  OpraHu3anusi JESTEIbHOCTH TPEANPUATHH B HMHAYCTPUU TOCTCIIPHUMCTBA
BKJIFOYAET BBITIOJTHEHUE KypCOBOTO IPOEKTa, HaIrvcaHue acce " T.JI.
[leproanyHOCTS TIPOBEACHUS, (POPMBI TEKYIIETO KOHTPOJS YCIIEBA€MOCTH, CHCTEMa OIICHUBAHUS
XOla OCBOGHHMS JUCIMIUIMH MpPEACTaBICHBl B paboueid mporpamMme. YCIOBHS aTTECTalluU
NPUBENICHB B TEXHOJIOTUYECKON KapTe, BXOIAIICH B cOCTaB paboueii mporpaMmbl TUCHUILUIAHBI
(Mopyist).

dopmoii TPOMEKYTOUHON aTTECTalUH 10 AucuuIuinHe Opranu3anys 1esTeIbHOCTH PEANPUSTHI
B MHAYCTPUM TOCTCIPUMMCTBA SIBISiETCS  3a4eT, OJKk3amMeH. [lo kypcoBoii  pabore
QG epeHIMPOBAHHBIN 3ayer.

Paznen 6. MATEPUAJIBHO-TEXHUYECKOE n YYEBHO-METONMYECKOE
OBECIIEYEHUME AMCHUITJIIMHBI

6.1. YueOHO-MeTOAMUECKOE 0OecIIeYeHE

KonuuectBo
9K3EMILISAPOB MEYATHBIX
NoNe . W3TaHUH, UMCIOIINXCS B

Cucox UCTIOIB3yeMOH JIHTepaTyphl
n/n OnoNIMoTeKe, UiIn
ANIEKTPOHHBIN apec U3TaHUS
(pecypca) B cetu MuTepHer

YYEBHBIE, YYEBHO-METOAMYECKHWE U HAYVYHBIE NU3JTAHUA

1. |Texnomorus u opranuzauus cepBuUcHbIX yciyr [Tekcr] 153
[yae6. mocobue st By30oB mo crenuainbHocTu "CepBuC
TPAaHCI. W TEXHOJ. MaliuH # 00OpyJAoBaHUS (JIECHOM
KOMILIEKC)" HampaBiIeHUs! MOATOT. AUIUIOMHUP. CIEHUAINCTOB
"Dkcruryaranus Ha3€eM. TpaHCcHopTa " TpaHcI.
obopynosanus"] / B. B. beikoB, B. b. Hekmonos, U. T.
Tony6es u ap. Momkap-Oma: MapI'TV, 2005. - 131 c. ISBN
5-8158-0423-1. Dx3emiursipel: Bcero 153.

2. |Pynenko, Anmpeit MuxaitnoBuu. Ilcuxonorus comuaibHO- 24
KyJIbTypHOTO cepBuca u Typusma [Tekcr] : yuel. mocobue
Uil cTyneHToB By3oB / A. M. Pynenko, M. A. JloBranesa.
PocroB-na-Jlony: ®@enukce, 2005. - 247 c. ISBN 5-222-05775-
5. DK3eMIUIPHI: Bcero 24.




ABaHecoBa, ['anuna AsnekceeBHa. CepBUCHAs JIESITEIbHOCTD:
HucTopuyuecKas u COBpEMEHHas MIPAKTHUKA,
NpEeINPUHUMATEIBLCTBO, MEHEIKMEHT |[Tekcr] [yueO.
nocobue st CTYACHTOB BY30B IO cnenuaibHocTsM 230500
"Co1.-KyasTyp. cepBuc u Typuzm", 230600 "JlomoBenenue"] /
I'. A. ABanecoBa. M.: Acnekr [Ipecc, 2005. - 317 c. ISBN 5-
7567-0317-9. Dx3eMmusipsl: Bcero 15.

15

PomaHnoBHY, Kopx AnexcaHapoBuy. CepBucHas
nesatenbHoCTh [Tekcet] : [yueb. ms cryneHToB By30B] / K. A.
PomanoBuu, C. JI. KanaueB ; nox pea. XK. A. Pomanosuua.
M.: Jamkos u K, 2006. - 282, [1] c. ISBN 5-94798-726-0.
OK3eMILIsIphl: Bcero 18.

18

Bunorpanosa, M. B. Opranuzamus U IUIaHUPOBaHUE
JesITeNbHOCTH peanpusaTiii cepsl cepBuca [Tekcr] : [yuel.
nocodue i CTYIACHTOB BY30B Mo cnernuanbHocT "CepBuc']
/ M. B. Bunorpanosa, 3. W. [lanuna. 2-¢ uzn. M.: [lamkoB u
K, 2006. - 461 c. ISBN 5-94798-922-0. Dx3eMIuisipbl: BCEro
10.

10

Mopo3oB, = Mmuxaun  AHATONbeBHY.  OJKOHOMHKA U
MPEANPUHUMATENIBCTBO B COIUATBHO-KYJIBTYPHOM CEpPBHCE U
typusMe [Tekcr] [yueb. nnsi CTYOEHTOB BY30B IO
cnerranibHocTH 230500 "Corr.-KynbTyp. cepBuc U Typusm"] /
M. A. Mopo3oB. 2-e u3a., ucnp. u gon. Mocksa: Academia,
2006. - 287 c. ISBN 5-7695-2558-4. Dx3emruisapsl: Bcero 13.

13

Oxoruna, Haranes MuxaiinoBHa. CepBHCHAs JIESTEIbHOCTD
[Tekct] : yueOHOE mocoOue : [1TO HANIPABJICHHUSIM TTOATOTOBKU
42.03.02 u 43.03.01] / H. M. Oxotuna; M-Bo o0pa3oBaHus U
Hayku Poc. ®epepanuu, ®I'BOY BIIO "IloBomxk. Troc.
texnon. yu-1". Momkap-Ona: III'TY, 2016. - 115 c. ISBN
978-5-8158-1661-9. Dx3eMmmusapsl: Bcero 24.

24 |
https://portal.volgatech.net/b
ooks/Oxotina_servisnaia_deit
elnost_2016.pdf

Oxortuna, Haranes MuxaiinoBHa. Cepsucosnorus [Tekcr]
yuebHOe mocolue [0 HampaBIeHUIO MOATOTOBKU
6akanaBpoB 43.03.01 "Cepsuc"] / H. M. Oxoruna; M-Bo

17 /
https://portal.volgatech.net/b
ooks/Ohotina_servisologia_2

obpasoBanus u Hayku Poc. Deneparuu, Denep. roc. OIOIKET. 017.pdf
o0Opa3. yupexaeHue BbIcll. oOpazoBanus "IloBomxk. TOC.

texHon. yH-T". Momkap-Oma: III'TY, 2017. - 115, [1] c. ISBN
978-5-8158-1897-2. Dx3emruisapsl: Bcero 17.

bypnames, Koncrantun OnyapaosBuu. YenmoBek u  ero 15/

NoTpeOHOCTH: colManbHO-puIocopckuit acnekt [Tekct]
y4aeOHOe TocoOue NIl CTYJEHTOB HAMPaBICHUH MOATOTOBKHU
39.03.02 "Commanpaass pabora", 43.03.01 "Cepsuc",
43.03.02 "Typusm", 42.03.01 "Pexmama wu cBSI3M C
obmectBeHHOCThIO" / K. O. BypHameB; MUHHUCTEpCTBO HAyKH
u BeIciiero obOpasoBanmsi Poccmiickoit ®deneparuu, OI'BOY
BO "[loBOmKCKMI TOCYyIapCTBEHHBI TEXHOJOTMYECKUI
yuusepcuter”. Momxkap-Omna: TIFTY, 2021. - 143, [1] c. ISBN
978-5-8158-2238-2. Dx3emruisapsl: Bcero 15.

:| https://portal.volgatech.net/b

ooks/Burnashev_Chelovek i
_yego_potrebnosti_sotsialno-
filosofskiy_aspekt 2021.pdf

6.2. MarepuanbHO-TeXHUYECKas 0a3a U mporpaMMHoOe oOecrieueHue




NoNe | Aynutopuu aiis npose- | [lepedeHb OCHOBHOTO 000PYIOBaHHS [Iporpammuoe
/Tl |AeHUS YIeOHBIX 3aHSATHH, obecrnieueHne
CaMOCTOSITENILHOU Pabo-
ThI U TIPOBEJICHUS TOCY-
JTAPCTBEHHON UTOTOBOM
aTTecTaluu
1. 333 (1) ITpoekTop mynbrumenuiineiii Hitachi|Microsoft Windows
CP- RX93 (1), TeneBuzop LG 29M60|Enterprise, CnpaBounas
(1), TeneBuzop LG 72" CT-29 K35|mpaBoBas cucreMa
VE (1), Oxpan HacteH. pynoH.|"Koncynerant — Ilmoc",
200*200 cm. Springroller Type D|[Microsoft Office

Medium (1), DOxpaH HacTEHHBIH
200x200cm (1), KommiekT yueOHOM
mebenu (1)

Standard, Arent Dr.Web,
Kommekt I'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommiekt 10
JJIA peHIeHI/ISI OCHOBHBIX
I10JIb30BATCJIIbCKUX 3a1a4

Pasnen 7. ®OPMbI KOHTPOJISI OCBOEHUS AUCLMIUIMHBL ®OHJ OLEHOYHBLIX
CPEJICTB

KpI/ITepI/II/I OLICHUBAHUA MHAWUKATOPOB NOCTHIKCHUA KOMHGTGHHI/Iﬁ HaITpaBJICHBI HaA:

- YCBOGHHME TEOPETUYECKOTro MaTepuasia (00beM 3HaHUH, INyOuHa YCBOEHHs), IPEAYCMOTPEHHOTO
paboueil mporpamMmoit;
- YMEHHE u3jaraTb MaTepuan (Y4eTKOCTh, TPaAMOTHOCTb H3JIOKEHHUS Marepuana, TOYHOCTh U
MOJIHOTA BOCITPOU3BEICHUS YU€OHOTO MaTepHaa);
- YMEHHE MPUMEHAITh TEOPETUUECKUE 3HAHUS MPU PEUICHUH MPAKTUIECKUX 3aJaHUM.
Ixama OLICHUBAHUIA MMPEACTABIICHA HUKCE.

YpoBeHb
c(OpPMHPOBAHHOCTH [xana
Kpurepuu onenuBanus
JJIEMEHTOB OLICHUBAHMS
KOMIIETEHIINH
IToporosslii OOyuaronuiics WMeeT 3HaHWA OCHOBHOIO MaTepuala, yAoBIeT-
YpOBEHb MpOSABISET YMEHUE JIOTUYHO €ro u3jiaraTb, HO MOJKET| BOPHUTEIBHO
JONYCKaTh ~ HETOYHOCTM B HU3JIOKEHUU  MaTepuana,
HEJOCTAaTOYHO TpaBUJIbHBIE (DOPMYIHPOBKH, HCIIBITHIBAET
3aTpyJHEHUS B BBIIIOJIHEHUN IPAKTHUECKUX 3aJaHHUM.
[IponBunyteiii  |OGyuaromuiicss TBepIO 3HAaeT MPOrPaMMHBIM MaTepuan,| XOpoIlo
YPOBEHB U3JlaraeT €ro IpaMOTHO M IO CYILECTBY, HE JOIIyCKaeT
CYLIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOMPOC, IPABUIHHO
IIPUMEHSIET TEOPETUYECKUE TIOJOKEHUS NIPU  PEIIECHUU
MPaKTUYECKUX BOIPOCOB U 3ajad, BiaZieeT HEOOXOIUMBIMU
HAaBbIKaMU M IIPUEMAaMH UX BBIIOJTHEHHUS
Bricoknii ypoBenb |OOydaromuiicss TIy0OKO W MPOYHO YCBOWJI MPOTPAMMHBIN| OTIUYHO
MaTepuaj, TPaMOTHO M JIOTMYECKH CTPOMHO €ro H3Jaraer,
JacT MCUYEPIIBIBAIOIME OTBETHI HA ITOCTABJICHHBIE BOIIPOCHL. B
OTBETE TECHO YBSI3bIBAETCS TEOPHUSI C IPAKTUKOM, IPU 3TOM




oOyuaroluiicss He  3aTpyIHsAeTcs C  OTBETOM  IpHU
BUJOM3MEHEHUM  3a/laHusi, CBOOOJHO  CIpaBie€TCi C
3aJlayaMM, BONPOCAMHM U JIPYTUMH BHJIaMU MPUMEHEHUs
3HAHWW, TIOKa3bIBa€T 3HAKOMCTBO C MOHOTrpaduueckoi
JUTEPaTypoi, TMEPUOJUUYECKUMH HU3JaHUSIMH, [PABUIHHO
O00OCHOBBIBAET TMPHUHATHIC PEHICHUS, CBOOOJHO BIAJIEET
Pa3HOCTOPOHHUMHU  HaBbIKAMH, MpPHEMaMU  BBIOJIHEHUS

7.1. IlpoMexxyTOouHast aTTeCTalus 00yJaromuXcs
[TpomexxyTouHast arTecTarysl 00yJaroNIuXcs HAMPaBJICHA HA OICHWUBAHHUE PE3YJIbTaTOB OOYYCHUS
M0 TUCIUILIMHE (MOYJII0) ¥ MIPOBOJUTCS C UCIIOJIb30BaHUEM (DOH/I0B OLIEHOYHBIX CPEJICTB.

[lpumepsl THIOBBIX KOHTPOJBHBIX 33JaHWid K3 0a3el (OoHIA OIEHOYHBIX CPEACTB IO
00pa30BaTeNIbHOI MporpamMmme.

Mpumepbl TUNOBbIX KOHTPO/IbHbIX 3aA4aHUN U3 6a3bl poHAA
OLLeHOYHDbIX cpeacTB No obpasosaTtesbHON Nporpamme

AHanuTUYecKas paboTa 1: KOHCTPYMPOBaHME NPOLECCA OKA3AHWUA YCAYT NpeanpuUaTUit
chepbl cepBuca.

CocTaBUTb CTPYKTYpPY NpoLEecca OKasaHua YCAyr No cieayomm BUaam AeaTelbHOCTHU:
- TYpPUCTCKas;

- Toprosas;

- YCNYru TpaHCNopTa;

- ABTOCEPBUCHbIE YCAYTY;

- YCAYTX N0 U3rOTOB/IEHMIO HOBbIX M34E/IMIN NO 3aKa3am KANEHTOB;

- CTPOUTENBLCTBO U PEMOHT KUbA;

- SPA- n puTHec-ycnyru;

- NAPUKMaxepcKue yenyru;

- BaHKOBCKME yCnyru;

- peknamHas neAaTesIbHOCTb

- TOCTUHMWYHbIE YCAYTN.

MpeacTaBUTb CTPYKTYPY NpoLecca B BuAe Tabanubl:

MocnepoBaTeNbHOCTb

CopepaHune

Bua, npouecca (TeXHON0rMyeckuit, BCrnomoraTesibHbIi,




BbINOJIHAEMbIX paboT

pabot

npouecc 06CNyKMBaHUA KNNEHTOB)

Mpw cocTaBneHMM NpoLLecca OKasaHMA YCAYrM MOXKHO N0J/Ib30BaTbCA y4eOHbIMM MaTepuanamm,
CneLuMann3MpoBaHHOM IMTepaTypoi No npeanaraembsiMm BUAAM AeATebHOCTU (Nepuoamyeckme
N34aHu1A), KNAaCCUYECKOM XYA0KECTBEHHOM IMTEPATYPO MO KaHpy «Mpon3BOACTBEHHBIN POMaH».

PeweHwue 3agau

1.Coepa ycnyr He oxBaTbIBaeT:

a) MHPOPMALMOHHbIE YCNYTU;

6) Typusm;

B) NPOMBILLNEHHOCTb;

r) TpaHcnoprT.

1. Mo4 KayecTBOM yC/yrn CepBUCHOMO NPOAyKTa MOHMMAEeTCA:

a)KOMMIEKC MX MOMEe3HbIX CBOWCTB, HOPMATUBHO-TEXHOIOFMYECKUX XapPaKTepPUCTUKOBCNYKUBAHMS,
6narogapa KoTopbiMm Ob6LecTBEHHblE U WHAMBUAYANbHbIENOTPEOHOCTM yA0BAETBOPAIOTCA Ha YPOBHE
YCTaHOB/IEHHbIX TPeboBaHWA;

6) COBOKYNHOCTb NpaBWA NOBeAeHMA AN notpebutens, ob6ssaTesibHble ANA BbINOJIHEHUS;

B) KOMM/IEKC XapaKTePUCTMK, NOIE3HbIX CBOMCTB YCAYT.

1. 3aBMCMMOCTb CEPBUCHOM AeATENbHOCTU OT reorpaduryeckoro hakTopa BCceraa oTpaxKanacb Ha:
a) X03AUCTBEHHbIX 3aHATUAX 04N, NOPOXKAan B 0bLWEeCcTBe CUCTEMY pa3ge/ieHns Tpyaa;

6) pennrMosHbIX NpeacTaBAeHNAX Noaein;

B) YKNaAE KU3HMU.

1. Cpean pemorpaduyeckmx ¢GakTopoB, He BAMAIOWMX Ha Pa3BUTUE CEPBUCHOM LeATeNbHOCTH,
MOXHO Ha3BaTb:

a) CTPYKTYpYy HaceneHus (COOTHOLIEHUS MYMKUYMH WM MKEHLIMH, PasHbIX BO3PACTHbIX PYMn, Yncina cemem
pa3Horo macluTtaba);

6) ypoBeHb pPOXKAAEMOCTN M CMEPTHOCTY;
B) TUMNbI TEPPUTOPUANIBHOTO pacceneHus Atoaein.

1. FocyapcTBO B COBPEMEHHbIX YC/NOBMAX BbINOJHAET HEMANO CEPBUCHLIX GYHKUMI, TaKMX Kak
(YKaxkuTe nuwHee):

a) obecneyeHne obLLECTBEHHOTO NOPALK];
6) bopbba c NPecTynHOCTLIO;
B) OCYLLECTB/IEHNE COLMANBbHOMN U KYNbTYPHOW MNONUTUKMK;

I') npeanpunHMMaTenbCTBo.



1. rOCYﬂ,apCTBEHHO - NpaBoBaA AeATE/IbHOCTb B TEOPUN O6LI.I,ECTBEHHOI'O 6nara NUCXO4AUT NX TOTO, YTO:

a)pblHOYHblE OTHOLWIEHMA camu No cebe He B COCTOSHUM y4yecTb BCE MHOroob6pasneobllecTBEeHHbIX
notpebHoCTel N oTperyanpoBaTb UX yA0BNETBOPEHUE;

6) posib rocyaapcTsa A0/KHa OrpaHUUYMBATLCA POJIbIO «CTOPOHHEro HabaoaaTensa»;

B)PbIHOYHbIE OTHOLIEHMA camu no cebe B COCTOAHMM y4yecTb BCE MHOroob6pasneobLLLEeCTBEHHbIX
noTpebHOCTEN N OTPEryINPOBaTb UX YA0BJETBOPEHME.

1. Ponb 1 3Ha4YeHWe rocygapcTBeHHO - MPaBOBbIX MeXaHW3MOB Ha pPasBUTUE yCayr Bcerda 6bino
6onee aKLEHTUPOBaHHbIM:

a) B cTpaHax BocToKka (apabo-mycynbmaHckuit mup, MHaus, Kutaii, AnoHua n ap.), a Takxe B Poccuu;
6) B cTpaHax 3anagHoi Esponsi;

B) B cTpaHax JTaTUHCKON AMepUKM.

1. be3onacHoCTb ycayrn onpegensaerca:

a) OTCYTCTBMEM B €€ paMKax pa3HOro poga yrpos ans obuwecrtsa;

6) OTCYyTCTBMEM B €e paMKax pa3HOro poja yrpos A/1a OKpy»Katowei cpeapl;

B) 30 PEeKTUBHBIM PYHKLMOHMPOBAHMEM AaHHOWCPHEpPbI, OTCYTCTBMEM B €€ pamKax PasHOro poja yrpos,
yuwepba Ana 3KU3HW,300P0BbA N MMYLLLECTBA NOTpebuTenein, paboTHUKOB OTPAC/K, a TaKMKEOKpYKatoLel
cpeasl.

9. NMpUHATO BbIAENATL CAeAyloLLMe acneKTbl 6e30MacHOCTU (YKaXKMTe NnLLHee):

a) 3KCNAyaTaUMOHHO-TEXHUYECKY (Kyda BXOAAT 3/1eKTpobe3onacHoCTb, noskapHas 6e3onacHocTb,
6€e30MacHOCTb OT BO34ENCTBUA XMMNYECKUX BELLLECTB U 4p.);

6) aKoNorNYecKyto; MHGOPMALMOHHYIO; NPaBOBYO; GMHAHCOBY!IO;

B) UMYLLLECTBEHHYIO; MCMXO/IOMMYECKYHO; CBA3AHHYIO CO 34,0POBbEM /IIOAEN;

r) NONIUTUYECKYIO, MEXAYHAPOAHYIO.

10. Nog, *KM3HeobecneyeHNeM HaCeNEHMA TON UAN MHOM CTPaHbI NOHMMAETCA:

a) KoMNeKc 0bLWECTBEHHbIX U MHAMBUAYANbHbIX YCUAUI, HALLE/IEHHbIX Ha BOCNPOM3BOACTBO U pa3BUTUE
YCNOBWUI XKU3HW toael;

6) KoMNAeKC MeponpPUATUIA, HaLEeNeHHbIX Ha BblPaboTKY LWUMPOKOro AManasoHa yCcayr, OpUeHTUPOBaHHbIX
Ha pasHble rpynnbl HaceNeHus;

B) KOMMNEKC O6WeCcTBeHHbIX W WUHAMBMAYaAbHbIX noTpebHoCTel nwoaeil, Tpebylowmx CcBoero
YA0BNETBOPEHUA.

11.B KomnneKc xn3HeobecneyeHMA He BXOAUT:

a) Npon3BOACTBEHHAA AEATE/NIbHOCTb, AOMallHEe X03AMCTBO, TPYA0BaA M CoUManbHana Koonepauusa mesay
NoabMU;

6) TpaaMumm pacnpeaeneHus, notTpebaeHnAPasHbIMM COLMANbHbIMKW CI0AMM MaTepuabHbIX 61ar, HopMbl
BOCCTAaHOB/IEHNAIHEPreTUYECKNX 3aTPaT YeloBeKa U NOAAEPKAHNA UM CBOETO 340POBbS;

B) UCTOPMYECKME N KYAbTYPHblE TPaANLUN.



1. K VIP- KnueHTam He OTHOCATCA:

a) NpesnaeHTbl, MUHUCTPbI, AUMNIOMaTbl BbICOKOTO PaHra;
6) 3HaMEHMTOCTM M3 MMpPa WOoY-bU3Heca;

B) AETU U MONIOAEKb.

1. K C1P — knneHTam oTena He OTHOCATCA:

a) uNeHbl coBeTa AMPEKTOPOB OTeNA, COTPYAHMK LEHTPaNbHOro annapaTta rOCTUHUYHOW LEenu, K KOTopoW
NPUHAANENKMUT OTEND;

6) NOCTOAHHbIE K/IMEHTbI OTENS;

B) MeHegyKep KPYnHOM GUPMbl, KOTOPbIA MOMKET BMNOCNEACTBUM HaMNpaBUTb B OTeb A8 BPEMEHHOTro
NPOXMNBAHUA CBOMX KOMAHAMPOBAHHbIX.

14. K KnMeHTam ¢ orpaHMYeHHbIMU BOSMOXHOCTAMMU HE OTHOCATCA:

a) UHBaNUAbI;

6) cnenbile;

B) CTapUKu;

r) pemv;

4) monoaexo.

15. CepBuCHas AeATENbHOCTb B CTPYKTYPE COLMabHbIX OTHOLWEHUIA Haxo4uT:
a) cnocob peryMpoBaHnsa MeXIMYHOCTHbIX B3aMMOOTHOLLEHNI;

6) pelleHMe oCTpbIX CoLManbHbIX Npobaem;

B) LLesIeBOM OBBEKT CBOEW aKTUBHOCTM — Ye/IOBEKA C ero NOTPeBbHOCTAMM, HYXKA0M, a pasHbIx bnarax, c ero
KayecTBamu, MHTepecamu, NPUTA3aHUAMMU.

16. CepBuCHaa [eATENbHOCTb KaK YacCTb COLLMOIKOHOMMYECKOM [OeATENbHOCTU OKasblBAaeTCA TEeCHO
CBA3aHHOM C (YKaXKuTe nullHee):

a) c 6bITOM U AOMallHUM X0351IMCTBOM HacCeneHus;

6) C I'IpaKTVIKOﬁ rocygapCrtBeHHO-NMOJ/INTUYECKOro CTPOUTENbCTBA,

B) C coumanbHbiMM CnoAMU U TpynNnamu;

F) C BOCMUTaHMEM NoApacCTaloWero NOKO/1eEHUA, a TaKXKe C OTAbIXOM U pa3BaiedyeHNnaAMmun ﬂPO,EI,Eﬁ;

4) C NPOMbILLNEHHOCTbIO.

3K3AMEHALMOHHbIA BUNET Ne 0
no gucumnaunHe «O4MNsUM»
1. OcobeHHocTH permctpaummn UM B chepe cepsuca

2. Kpurepun knaccudukanuu npeanpusTaii u opranuzanuid U1



3. Opranu3zanys omIaTel TpyAa Ha IPEIIPUITHH CEpBUCA

HepequL BOITPOCOB IJI IMTPOBCACHUA HpOMCH(YTOqHOﬁ aTTcCTallun

MepeyeHb BONPOCOB A4 NPOBeAEHUA NPOMEXKYTOUHOM aTTecTauumm (3auera):

1 OpraHn3aLMOHHO-NPaBOBbIE OCHOBbI CO3J4aHMA NPeaAnpPUATUA CEPBUCA

2 OcobeHHoCTH pernctpauum UM B chepe cepsuca

3 OcobeHHOCTU perncTpaumm obLecTea ¢ orpaHMYeHHOM OTBETCTBEHHOCTbIO B chepe cepauca
4 MNoHATUE U CTPYKTYpa NPON3BOACTBEHHOrO NpoLecca

5 MpuHLMNbI OpraHM3aumm NPon3BOACTBEHHOIO NpoLecca

6 Cneumanmsaums n kKoonepnposaHme Kak Gopmbl OpraHM3aLnmn NPON3BOACTBEHHOIO NpoLecca
7 CTpyKTypa npouecca OKasaHuA ycayrm

8 OpraHusaums NPou3BoOACTBEHHOTO NPOLLECCA U NPOLECcCa OKa3aHUs yCayru BO BpEMEHMU

9 Mpegnpuatre chepbl cepBrca Kak CAaMOCTOATE/IbHbIN XO3ANCTBYIOLWLNN CYObEKT

10 OpraHu13auMoHHas CTPYKTypa ynpaBaeHma npeanpmatnin cdepbl cepBuca

MepeyeHb BONpPOCOB A/1A NPOBEAEHUA NPOMEXKYTOUHOM aTTecTauum (3K3ameHa):

11 NMpounsBoAacTBEHHAA CTPYKTypa NpeanpuaTuii cdepbl cepeuca

12 OpraHu3aumsa Hanoroob10KeHUA Ha NPeanpPUATUM cepBuca

13 MpumeHeHMe cneumasnbHbIX HAIOTOBbLIX PEXKMMOB NPeanpPUATUAMN chepbl cepauca.
14 OpraHu3aumsa onaaTel TpyAa Ha NPeAnpuaTUN cepBuca

15 OpraHu3auma OCHOBHOIO NPOM3BOACTBA Ha NpeanpuUATUN cepBuca. TUMbl U MeTOApbI
OpraHM3auMm BbINOJAHEHUA YCAYT

16 MoKkasaTenn oUEeHKM YPOBHA OPraHn3aLLMmM OCHOBHOTO NPOM3BOACTBA

17 MoHATME M NOKa3aTenn KayecTsa yCayr v NPOAyKUMM Ha NpeanpuaTUmn cepBumca

18 daKkTopbl, popMUpYIOLLME KAaYeCTBO YCAYT M MPOAYKLMM Ha NPeanpUATMM cepBuca
19 OpraHuzaumsa ob6cnyKMBaHUA NOTpebuTeneint: OCHOBHbIE NMOHATUSA, PO/b, POPMBI.

20. MapKeTUHroBas NoanT1Ka Ha NPeanpPUATMAX cepBnca



Mpumepbl TMNOBbBIX KOHTPO/IbHbIX 3a4aHUI U3 6a3bl PoH



